ITAY b F g0 lowi €0 (60,93 ¢ sl LBl an sl Widgsy
VA-YA . ae

oo Nt SN 31 s S0l 3 30 (3liwgy SNk Sarwgi B (3 gino Julos

Uyt Can 3 o8Iy ¢ sliwg)y (s 5)40b 5 Ll yxe Seiils = g bl oIS, W Jlae
Ao (o yd ol Ldlyan 09,5 boliwl - (gyla8 wbrw L lkes

gl (g yd ol&uisly Ldlyan 09,5 Loliwl — gldslo o lb

WA/ YIYE ol anb WA/ VN i (5l

DS

0)lg—o (i (Flaa wile (Flaa awye )3 03194 ((Jo 9 (9,0 e ;D g
3 oy NS (0 9549, (2w B b g L) (aliwg) elgr 9 (JLENB] garsls
Sl )82l 5l (S Tl oo lanly Garwg Jgol wlwly g cuwlio (sdcliy (295
2 gy s3mt sbiyt SSele il gl il 9 A dign ol 9 50 g sl
g S loinl (@bl slayl 3 Sl Clss ¢ gl Garws Jgol (bl 2 ¢ do sladaly
© yg 3 Sy (oilimwg Jaly (Sanmni (S52)00lpt 9 Cuprte (gl eido ity )3 (o
SRR N JRpuie) (Vo JUgv P IR S S VOc gy & SN O JCN) IIPROV] WVP) ) [P RINeY) PR V] HE ey |
Ol GLapad il 5 (aliws jlal (arwyi (552540l (Gl (Sle 9 Jpol 4] rogs
G la 13 OML 5l oy arwgi gl oleime Julod g lre gd hods g g Sciwl
Sl 43 g (o Tyb glaol iyt w335 41,8 EFQM Slojlw Jlai byl Joe
Vo ogoomo jl 48 C3)5 41,5 (alwg) sanwgi 9 550005 G059 plaiadte 5 () s
315 s b adow 3l sseliwwsdy gl .cd )5 1,8 Jo (lue il 51 5590 V€ cdoli yiw y
45 Y amy gbaoliyy 5 aliawyy Yy (gammgi & 4o s (a3l 352 b o
Jomo JLa L bl 3 dd g5 9] Lol c3gad o0 B line drwgi 0,k (a0l 13 oyl o piniis
yolie ol 15 o5 a3 0 Ui g Cowl (1S5lw 51 5 ol sl plod g3 ¢ Slojlw Jlas
a3l (9355 40dled sl Ol yaelis g IS sdelad 59 53 Slusielyd

i 413595 51 5l sloal (ol 0 3Y Cadyb 51 alia] Cu e g Cowl dauid €3 Ll

o2l iy Jdo o 2 foimo Sl cdrwisi s Lddoliys o ot liwyy (sdrwsd o))l (sdrwsr [0 /5005
EFQM

Sl u_la.‘i ol "ul)_:l u)’L‘ul )l pey) Lgl!bdu:b): Bl @Lm” Lgda.wy oli;l> dl}«m J.JDUH 019& lJ u‘>)]9 )‘ C)Dz.u.wo PY[F9 u)‘ A
Dgus oo SI0)08 cdad ] Jbo slacolos | aluss cpy &S Canl ol o5 oSl ol

E-mail: Reftekhari_reza@ yahoo.com t Jgtne o g *



IVAY 5l oF (g0 lowi €0 (50,9 ¢ lunil (Sl sz s yiR g3 Y

.

LY RS
L ol o 4 lid cole (sl by, 5 (Ko )9S (pliwg) sanmwgs sl (1)55 48) o)lsbe (2Ll 9 485
A 15 08 lled ol a8 50 1) (ltasg) Sl (sanegs (532000l St 5 (be il dlsy
9 Aoy 9 Sipdelin )3 (upie g (wlidby) csladanl o ow ans cpain Sl e ablo 3929 b
2 liwgy Lo 0,51 g Ul (65 IS g )85 (ygaloe YV Clmonr L liwg) Jlim £0 2929 (oliwg) (ammgs (ieon
sboojes > sipaby g (o pde 9 gl (Sladl) (b 2 g (b Slrony I (pliwg) Slalazee 205
o 9033 395 ey lacdlé g (oolaidl put ¢ Jid slacus b dgueS wolyd pdaw (391 wb) (solai]
5y yd (S5 caS e M ¢ claisl o Sludl cladle jw & o) (sloin] g (wng syli5GLlo j (gl
gl 05 g amd w3 (g (aliog) Cdsn jlnl b (Ul Blad pas 5 (og: 5 (aliog) Cign (A5 )S diusg,
cslacinnl - olias sliis) o5 dn ol ]y ol &S canl liwgy (cdmals 13 (clarwgs BISS Sl oMLk
b (Haprocnn 5 (sloial qodlal ganwg (lajlne Llod 4o (g5mydslp Copte g (ol )
Yoo U lojen a8 Lize cpds Caunily pliwgy (ganels (gl oM o jpto 5 g yaolip o IS Liolas
iy g it mbLLy Glaied of glolne 5 0k ganog mbbl ool ) dd ol a3 le
O &S Gl o)lad g plad bolad [ Sly ¢ gliwsy bl )0 (glarwg BIKS S5 (i a .Cuwl 00l (415 0 0
g (Suilojl o] (geoms 4 305 3929 (o)l blod & (o) M (53204000 2] 8 53 babiug, (o8lg ol
iael 5 e 315 gy bl ol 55 sl s mablyl bl 1 o (dlanwgs anTps 5l oliwg, (sanels
oy L (o (stangs (sladaliyy (6553l el 13 (33 Ll 5 dngs sladaly pylie (ol b oliog,)
ol s VOV AYAY ¢ lg o)) aibl aiily Hlul sdawgs d (ol bbod & slivsy gols> Csllas g 39590
(oLl 3y Sa9) Ly (o (stamgi (sl ytely 3bljb )5 ooy (sanngs (slotoly lgixe (o 5 Julos
3 Ol 4 @ obiwg) (cdrwg e S o g AnT)8 dadalp ¢ Sloj (camy ya 4> aS canl ol (o ylis
(il )b (lusiallys o Susl 039y by (gazelr o b ) 3lo (Mol (sarug) (sum a6 sl

L Sl odgy 5l o iy (ltung) (sdngs 3)Sag) (sulol polis liods g 58T ()Lt Sl 5 5 (55luasid

L ol s BB aiyls 1)y g pannd (5031050 g oLl oUlgs &7 ol by b (oliwg) (sanels > &l s
&

0855 7L 50 e Il dnsg 5o)lp (135 Cumns 1S (lgiee (VAAY) glaw b g L3 ol 5



) e AL 3 glwgy b gdrwsi Gl g Julod

Cagpie s ety (1Y) olSan 5 sl J5b & b "ol (55 8655 0 286 (s 5 s e 5031
S50l gl ol sl 5 Wl cheoss cul b (P2 YA (uyse 5 (igons) "cal (S 31l el
5 asio o & g s0d )3 3939 a5 Salite (saolSad 3539 L Lol ekilond b b (sdawsd Coow 4 Cd i
> gyl 2929 b 2)S ST lalgw g Slegidge g aich g 3blie plad )3 20)8° BB g oad ey (o)
oobol 2 Loy gl e (5l Jhal anwg Slal )3 392 90 diapllas 5 1SS (sl g 5l baJelos )
) ok 5l ols (slaciins 5 lajasli o pn oS Wb, )15 g 2,00 szl €55 sk > Sl by
a3l (MW) " o 9,5 (6-S0jasl (PSR) " jaiSly - iy - )Lt gl 51 )l 5 imd o it
(¥ YA Jugs) (EF) 7 (S390951 5b) (BS) *s e,k 6)lub {CSD) )l sy ygmmne’

Espinosa and et al., 2008: 646-) sldailio o o o sles Tokaw 50 baylil g by sl (6,5 IS5 0929 b
SLapals K03 (g 15 0,1 2529 (ke Joxe o )3 ol Bblia (s )luly o 13 3 | (648
bl o g & 6d slduwwle bivgs o (Riley, 2001: 246) 03gs cpul 4 YU 3,555, (wlal p odas jsbods 39590
Jbos ol L (Morse and Fraser, 2005: 627) ¢l oad (slhb oliwg, il (sdnwss pogio 5l kil S'p
O 93,5 (o plol o) dgrg o b)) 5 o 10 o alacadgizme b ol (Ganwgi sk Sl
Gdrwgs sladsly claculuw g Blaal sawen e 4 Sbcwd &1y iagh Bua dacudgioe pl U dgd o
b sl lges Julos gy 30y 3l el pdl sloans e 5o lgisay (aliwg) sk (sang o501 b o
o sdoliy 39390 ady SVy o0 5 by, il cawlie 5ls b S asuie (EFQM) Sbojle Js Jas
Oz 5 ] Canddy (liung) 3blie gosisl oy gz )3 Ll ool (0975 g 5l (sangs 2,505, b by,
sbaasly Coxyle 3 1) (aliwg) Sl amg (jyacly 53 39290 29 9 dan (0 SN a5 (e
&S aduiie oM I sy dewgs S

Sl )k Ghaog (solel sbaginy sle ool )

ol b 4y aliug) ol (sdnug (552000l g gy olx 5 (18 4 MBS ) dny drsgs (sladsliyy o L
T b ol

5 Sirialiy sline 5 op)ly Jlstedn LIl an dlugly (sanwg cloasly slodolas L]

1. Hardi and et al

2. Pressure- state - response

3. Measurement of wealth

4. Commission of sustainable development
5. Barometer of sustainability

6. Ecological footprint



IVAY 5l oF (g0 lowi €0 (50,9 ¢ lunil (Sl sz s yiR g3 Yy

A Fle
Sl sarwgi ok yre lwlad ostde o2 )l
ssnlin B > (5SS (sla iy & 1y Sl tugt pon 45 S b ibgly pulid gy 5 n S & 4555
(S garwgs ((Clark, 1989: 51) o s, Jols (Lee & Greed, 1993: 569) b jlulpia oo ¢y (oo
(o) Cmy oo i blasl o )bl 4 pas i (sodi] Cuowts Jipo w16 ¢ eloin] (asilojll
OleMbl 4y pl sl (s acud b sbul 30 (g5lwiiailys (Avijit, 1998: 98; Overton, 1999: 3 €)Y :\YYA
(Dobie, 2004; Abrahamson, 1997: 31 \YAY ¢ Jl,055l (aals) cleMbl g la 2B jiol5sl( on Ll
Lancus,d & (owyiad 3 syl g Ol o3l] 4 (Escap, 1996) iugs S8 5l cols, cals oty ludl ik,
Ll (dawgs (5 97m00L] (G0MLS pud 9 b (Ko aS 35 al ole e (Axinn And Axinn, 1997: 196)
i o) AWCED, 1987 ) ol 31 (sl o S (58,5 A 3 sl b (slails (Lo oyl o
oy 45 15 9,8 Al o3gn o1y ol g m es)il S & ol (51115 S0l (Ghnms oagio
sy A e 5 Sinp selaia ccsolal Blial (S, g 2 o Canl (20 2 2515 (1 1
o izl J5 ol oy (il sl o ane 5 selai ecoolail s palae 5 oy 2215 (Y 5 ool
S Sl iy sanal) b plal gyl ol 3 (Y5 DAS (Juog) ol 00 2Ty ilisea 2ol
L olyon (gaiaily 5 (555 CdS ((arecnn ) (So)Lse worlal el 1l Al 5 col Crogad
.(Zachary et al., 1995: 23) 57wl 5 (s plucugiune

Jols 4 sl B g (St 5 adldon ()55 la o oliing) S0k (sang o CdS plgie el )l
(53 30ly a0 sLal )3 Jobss ol 51 ool (550 5 (S5 (5] s s o b alylosles (o
3 (5ol (S5 (sl 2 s 3y ol I3l (i 55 o anacins 5 selo ] solat
bbb 5 Lo )b i (b 5 oy Gl s (sl & (23 IS5 (sl (85 s sl
Sl 53l pian 5 Gl Camj slad (milojlo el o5l g Jatws )5l 5 1,88 (65 (53Lsblys el
6350 Al 5 ol gl (Silucd b g (slotalls (S g Sygo ol 3 & sl (295 IS ploxl
- e a5, 55 5 g it () ol b i (ot ool 55 3390 i ) 2 203 bl
el a8 S s e (SLSe 5 ol slaial el 5 dnng (392 S pgr (Sl slrolSigSn L
78 L olyen a8 5Ll lags iyl g (pdnns slacwlu g 2SRy b odes psbdr (el (b,
el b 51 a8 s gya09) glalid g (08 Slacs il g hind (R ELE Kb ol bl (SN
= el ol (89 Ll (godes sl yills L) e 4 (Cranwell et al., 2005: 1) w63les b (s 00b)
5 3 Sl el ales 3l e bl lojls i 51 a5 5ke o (Samogs gl oliung) (Sdmg 4 o
ey 8 e Gl 5 i (slocas b (stngt g bnen i aralys ol glié el b inlS

Sy g dnwgs oLl (loisl) (SaLdlyes adly )3 (VFF YA cgylebl 5 Lijgyed) (s dl)LS 5 puds



Yy e AL 3 glwgy b gdrwsi Gl g Julod

s Bliigy i wy Cmes> ‘_gm: S 5 Ol (6 )8 e il e Clres (ials ¢ oLélyas
o ol iy Sy J o3l 5 by (snagi 2 1SS o155 L a5 o8 o] aile 5 YUy iyl o Sim
13 5 039 Il (cdnwgs ca o By ayo0 e BN (S e ¢ ogy ASlo olb g (sl 45 dlius
Gdwgs » S ol e & sobylen ol el el )J.\;L)K,ol 6(4.154#40 Oygo 4.3) e o g el cus
Aoy o il |y LT ol g ooly o ymanS 1) bl bl 6l g s b 4SS0 Jas (5 eanl 3 1) b
Sty o5 Cul Coyle ol 53 9 N9y p0 Jladr il arwss ypme lme 5 Ghol LRk b pludl culple
maS  oliwgy Mol (gdawg ;0 500 Al Cuwl K6 g Sludl slaciblB S gdmws oy Sk
Coumj laplas b oolaidl o clan] glaplas Jolee Ngn o jl> 3 095 Gy baowo b ylus] (galayly o pito
raS e ai s ame 5 (elanl (goladl (Lol aa w3 1) (aliwg) iacly 5 e 5 (olidsbey
olen 48 D15 S cas gl caon Lol .ol @glite sl p3 Glaal g 35,15 1) 593 Lol claass sl 51
5 5 5 Pl 508, b g b 5 o &liablyd (555 5 Sblitnog 3 5 )il (smash & b

(Zaslow et al., 2000) 1S 0 pl )8 1) HluL
=95 40 U ah (phb by, 3blie (oolail (5ylnl 5 (eloi )l ammacins (s)lul Jolid obiog,)
Stnwgi (5i8)S 315 )0 L dsg Gladeliy & G ) 0S g5 S g 2l il |y Ao S5 2By (Ul
do o Gang (slaolsy lgima o 3)90 13 05 (2Dl 9SS Sl 3 el 31 S,y (sl ol asls
obre ) 45 L 103l pla b Loty (oLl 55 5 (Shome Sl ogge glacdla) 5 gl slub
bl e asiie dile ol Shg g cwlio g SO bl b jadls Gl ¢ jiagh 5 aios
1A 9 390 Al plig) ol Sameg Glaadld aine) )3 39250 ele et g (hate 18 Slaosz )l
Freebain and ) aiisb o] s 4 ;508 g 039 Uil 15 s paye sl laascio o9 il o938l 45 anil
Hoplasl g wiepllas oo il addllas ol o <oyl by (King, 2003: 223; Corbiere-Nicollier et al., 2003: 231
Jol OYAS o (6 LT g o Lol AYAS (Jgy) A 48,8 (oS (sdindiod 5 b jadli dacdyme ololis 5
Bakshi and Fiksel, 2003; Clark et al., 1999; YA () Kan g (5,00 YVE ¢ JuSo YA 905 plS YA

Gonzalez & Smith, 2000; OECD, 2004 & 2001; Jansen, 2003; Jin & High, 2003;
Ly oliwyy gdrwy sladsly osumenr EFQM Juo 5l oslaiwl b g l> opl 5o b (World Bank, 2000

25 paeia Jul Ghamy



IVAY 5l oF (g0 lowi €0 (50,9 ¢ lunil (Sl sz s yiR g3 1§

axsg by o1, &yt EFQM Joso ,U Lo
oS gLt (sl s ) 4 nylano 1 S yi 48 ol 555 ity oy atlens o il gge ol il
ol loied b canwg Glaal b axwgs clodalpy (oguen (onimd L bl gaeme 45 Miud (G s
St [y EFQM (gedbiangs Jae pts jlone & bLijl cul 53 ol gla sipaaliyy sl > L slay oo
Do gy lig) Sl (stmag b o bloyl a5 (g)sboay il b ladeliyy 5]

Lol ool ) adllojlo claslys g gy dogazmo licds ol ey Jao ol )3 35 a0, -
S skie (63l (S308ab alex jlesiyteliy (ode (slastgy ol 1y Lesye0 5 Cupgale o bl (8) Lo
Lorta] 5 a8 e i |y Ll dy (alicass Ll 5 0295 Aol (sl ol o a3 asgazmo 8Lt
Lo o) 053 i3, 5 Jloe] 3ol 51 45 sl 9 liagy (sdmgs yol 3 gt (Slojl 31,3l ples e | polaie
g Laglejla )3 21,3 ol il IS 85 ol (plig) (Sdamss o g S95 )3 Aol (Slas S oranas g lnyloxins
el i i 1) (pliwg) (Sanwgs C8 o S 838 il zohaw g bl b b (Sialen b 2g3 (slasle
by Sy Copds 9 Simyelip )3 Jlme kel 5 Cn Finte (Rliwg) e 3 Sy B 4 By
25y i pasliyy 5 ol 435Sy o ol sl &5l sorind LS 5y slsie o) tal e by )5S
liwg)y @bl 55 505 g3 Slos Sz plaling) (sarwgs 9 o) da )l 385 sl pladd Glgisds (5548
S5 (038 O)las g (2bj)) oS SRS ey pad L ONS) aw nl 53 oemes il pcoe ol 9
() JS8) sl Glaliwgy JUS 53 pol €05 31,81 5 brdunse 5 Shos

13 eaiig «anygele Cigoyls 0333
[ 100 (2Uwg) acwgs CLiSIA § L)

gy Il Garwgi (6 golS Aylby ) UK



Yo e AL 3 glwgy b gdrwsi Gl g Julod

5 Coygele sy Gl (s 4o ol Ban b dol o (cdmwgs (sasliy S5 13 ]y g wiolas Y
09— (2liwg) Samwgs & 2bcuwd jre ) colply ol (o lulyd g dsels mlie cpladind 2 S sese (pleiye
Lo deh s (pgaS )0 4om )d o il Bl (plivg) (samwgs (oS dabd lyica gl & By
dalingy glio o oliwgy Ban (gloog)S ofuges (pliwg) (anels slajls & &g ¢ liwg) Jlul (sarwgs clodyal,
Casl 950 2L 5 B 5 (gl colubiogy o8 Lt e Mallipn 5 o slailaie s polaw )3 Ol s
(Y Jss)

Pl § s A 093043 10) @ § $HAI0 0T
N30 (20wg) acuwgs

ba

i)

hawl ¢

-

OloGasgy axiyt

35 (slasishys cigoyls Gayb 5l
JAVIV.YY;

M3l (0wg) aawgs (53Nl g e ba 9358l s)ls § activ}

o Jla OHUAT § ity

¥ (AT 5wl g (s bi
OlBaET 3y5lac 515 ojlasl j) Juols Oileilb)

(AB0) aewsy (Slgiailad § spSsl

by Sl anwgi GudlS SO, 5 (ielad Y JSW

21y g9 Sl wlio 058l g3 oled ¢ Jlods] (glamwg (g0l p G g g0 Slodl ol z Sl aalie I

o e iz 53 )b (g5 paelyy Ledl (0l (sl g 03,8 e Slojls g (29,8 (90,3 il pshau
ap g S o 02 S le lojlus yel )3 I ludl plos g o0 g5 il (s e 35> 9 Sl sl g e
2 930,80 o > (2T g il «ylae Gl 4 4 Gl 9 e By Ciliee (sladie )3 ] (sjluiallys
ki algs e Ulg 05ges ¢ Sludl (goglll plie 2929 35 (pliwg) Bblie )3 295 poxie b lSe 5 dasle
lacles wlogw § Sloss g ¢ B (Ghjoel Gy 51 ISl ol o 2l bty (sanog (sl ile

7 JS2) 355 o S el il 5 3 i sim



IVAY 5l oF (g0 lowi €0 (50,9 ¢ lunil (Sl sz s yiR g3 1

S § 53 by

wlwgy b garwy 43 Sl 2lo polie Y JSUS

Jslse ol slasigg o blg) Sioats] (glanugs gasliyy G 0 (Slanug (isie il s@ilio 9 BEST0 £
LTy ol i sl (500 153 (sl ool 1 5 (e o 405 i 2o asly > il
(9 65N @l b gy baee (o bl Wl oo dnwgs saaeliy Gl (pliwg) (Sammg sdine) ) NS (0
2 oz 2l el ol ol )85 (sl 0096 3 5 )5 s 1o |y o3l e (sloin 5 (506 sanol
ol g (295 slacdld (sloal sbasigy dbul (o3pe cS)lie g (liwg) bl (90> sy
(¥ JS) cuily 1y cunlio ookl obusgy 3blie ;3 3930 058l mibio 3l lgn b abl b sielas o Glial

Plwgy sl arwgi ;3 asbio g BCST i polic £ UKW



v e AL 3 glwgy b gdrwsi Gl g Julod

s Lo dolas (gymy sojo> slag ool ;o)) 055 sloat])d cculio Ganug slaaol slaaiy], .0

sl ol ot Gl Sloss g ey coanlp olg ()] jghaie 4 ulio g <1y g Sludl gl dad pal,
S5 9 0355 e g (A Ll (sl GB35 2l g e (65 JolS ol S b (saelS” lanl ¢ b
Lol L closs gatl)l claaiy] 8 (siloatuan 5 )] plss sioyaoliy glo)lisblo o Jooo blsl ol )3 sty e
5 o9 Sai]b §) g sladiz dasiy]b e culpl ool g0 Sy o g (slalato g oo (slaslys
@S (o] alS 0015 11y gy (Samog g Sirytelip gl ) Agho () sl drng (gladsliyy (o2

(B Jse) conl (gl sanmgs 53

(2333116 )3 (530703 § 3030

gy Il (Sarwgi D drwgi (saaliyy yi5e ST (5 y950 polis .0 S

el (5lob (Sl glie (s)lul 3 plgie |) Slesiollys caliay slaojo 5l Jols @l s

et g (eloia] (oolaBl (63,ml) gojg dw ) (pliwg) (laolKBgSu I g (a5 (ol
2,5 goke o sl @l ol e,

15T 590 5k sanng 4 hcuwd sl 0SB el o 4l ol sl §l S reolaitl mls @

Mool CBia ((3lamBl L x) 13 39 oo amdl Byuae g @9 Mg (iSu 5 dw 4 dg3 a5 Cawl gl

555 3 3y90 lots 5 YIS (sdid e ol)lS cnals o % b &S ol (c2latBl (gdngs (5l omolio (slisd

b ome ) ol ks domd o (tali 8l 08 (gliel posas o) 5 (S5 o ] @ 4 g o3l l331

olo s g9y 5 S ole Andi el logs Dl s g2kl jloiodlys Sy e B diusg,

St gilwaisn) 5 iy Sloss 9 eV Jogp8 el lik diend 2 L e JUdl (size; slox

(Sl g aee sbagly g lacad b jloslizal b ojaga LSS 5 4dje Copie Cgyle )3 jluk Spas

el (ligy Sl samog Slp Spde 5 Saely Al ulel g 4L plgica



IVAY 5l oF (g0 lowi €0 (50,9 ¢ lunil (Sl sz s yiR g3 YA

Ol Jolod a8 Cl jlanly (Sld) anngi (gl qunlio (gainj sbl Ban bl 3 s slainl gl @
5355 9 (SBLteag 5> potin 4 oy llae (Sa55 S0 slagSl 250 Cawdey )3 jotne 5 Jlgite
Sty Sn S 5 3,31 o5l slodlistal 55,5 s 55 b 958 | it Sy 3131 plos (sl wlaseily s
Ot Aol (sl o pin (saliwgd s 4 15 el Jols ciibge By ik o0l Cal
oEalS 1) (2liwgy 9 s (S Olhe LA rzmen g Al ) (pliegy sasele (slon] SIS
Lo g 00,5 sloml adls )3 (slmogyS ofagas ¢ olbiwg) sanelr SLil lio 3 1) (6)9bos £99 S g >
4 3,8 waly 8y Sbbases g g aliassld Su; G (2SS g (cilurieily glinly S
A o yiand LSl alsl (0 flame iS5 S5 i il (] il Waciogad ) (gl
A ) w9 slain] clacd pin (B ¢ Kobed canwyr (5 bl ool (z ¢ blee lyel Jolwg
d9-te Floi] g (8Lt lad e dbnl (gilosiallsi ax cul 3 (alsg Jlul samg Gun
5 cdgd s)lSea L plaling) gle ) p3Y Cledbl gaibols oo 5 (pulejlo 5 b ptelas 5 (il
s e g el (S5 g (obaill o elaia] clie S 4 iy (gl Loy H90l g0yl o ) 15k
sl Laog) poy b

Logy )3 SLuw ol 81 0504 el (slacdld Lol IS ¢ ornb baomo &Sl 1z Jamocunyj s @
L b b Copie SO diojls Ly el 35 )3) OT 2395 il b ojlaen 5 29 0 03 ol
S 3 piomeds 9 39 &S laesee o pe g bl BT 1Bl cuslie Jastacinj Cu e
S dan cplplis sl Gl (555 5 )5l3 9 Gl (o el (o 2le) (b lbbre 51 tals
EFQM i g )luk (sanugs (ol 2 g oo sloaoliyy gl 3 (asmoiunsj e 5 (55200
9 b e I (ae )b g cud)ls gojluil g calio s (S0 e Sl 1o Sl i)
Ly a8’ ol ol (otgmsST e st £55) o] polis 5 b Lo 4y ] (03,555 s oo oo
Gl olyor (rob Ol bl yials

robie b sy gaina p @l 518 jsba olub g 3]y Gdawg gaolip 3 Sles S s o
Ganogi saize) 5 3, 8kas Sl @l il so Cowd il 4 9 03,5 5503l ) 3 penl g elas Lo
o)l (aacnn 5 (sloinl oalaidl 03yl 5 (385 353 kol Blaal Biow 4 ¢ oliwg) ok
Olors 5 Sl g Vg ame (i A2y arasS @M be U olise oy Gk 31 &S 3
g Glled gy blE 5 0350 <8l e dagl S g alisg)

CRR9F 995
92 3 aelip 0, Shos (bl sl Siady) 292l Slojle IS Jae slae 3yl o Jlgw g dise 5k 2l
Bl o 5w b U ol 9 b)) 5 ool slmd gl ol bsiz] b oyl 51 Juols gulss 5 il sojom



¥4 e AL 3 glwgy b gdrwsi Gl g Julod

iy S 255 4 o (d930n 5 plajle Sy olyied, gy b 2) el oSl Syt slaiz; 5 33
Al 8 eg5 03,8 slapi oa (cancaglyl (cladelp I wpd b1y Ll 5 Shae g (65,4065 (g5 > 3900
European )i , i L gMol ¢ as |y oai] puuno 1lg5 o a8 08 o zpkao 1) I jlosiadlys 51 (60500
Hlame gy ol 0l (I8l Hlre N ool p Jae pl . (Foundation for Quality Management, 2002: 11
ool b 5 15,5 g ol (olss 5 (o3l (IS gy slmo ol 457 0392 jlosiails & bgypo Jao ol
o bgrye 503 Jlno iz 5 ool o b o5 Joles (K55S 5 gl S, (soaimd iS5 sl (g0 ol 5
%LQ{ Jel s 036 b)_ilo.c d.\ﬁlf CJL: )Lg.o 9 4:.4[> CJL: )Lg.o cul;“),wm CJL: coL'f)lS CJL: JAL» LY odg f_oL.;
o=l aS 09 e ganiliel Laylxe cleMbl S ¢ Jao cpl 50 (WA DNYAR (g )lsl) Cowl 5 Slas (gosimd L

Sl | o 5 jlwsiallys ay bgaye ol jlitel I s a5 Wgd o aB)S s 3 Ve e L Vev e ggacme L lajlisel
o9 'yl b (European Foundation for Quality Management, 1999: 24) cul zuls & basye 55,5

Ol 9% a3 5158 Jlod 3550 CideS (2bgyl Slis L EFQM Jao L 1) oM jl sy (tnwgs slaaaliy 51
28 &g hb Jho )il ) (s 5 bajlusiels) (Shy 0 4 ©)9e
089y (¥ fglasl iy g (1 35l asylis a8 0l sg2g bl (sl hg) L Jae I olatul (4l
Slojlw sl ay @55 sty (slasl . LS (09) com el 03 LS9 (o) (¥ 5 paile o9 (V5258
Slial (g )asly 4l b @l daayco (ol (ol 12 gy ol 53 ol o) (it 31 (S (2asbiyy)
£95 A ) (il Dediee a3y sl 3 )Slas obj)l 4 ead pMel Ay cogSie (aliog) b)) (Slojls
My =l Glgice bjlosialy i (sladine] )3 39250 Slwl ol 2 1 el plgzme LS b9, 4 4l
il Sl g 5l allle ol 53 culply 800 g ol & g ptaod ISl Jloy] baylyd 3 oS glizzsl
P S wre Gobe) il S i obey (ol b el dawg sloasly b)) sl EFQM Jae gz )l 55 sl
e Slojlw J e wo)le 3 ulal Jloo 5 2lgie Llod () b a5 €S (g cnlpli ol oo
Saster Gy sladsly sl ) &5 )lul (ganwgs gabaly )5 oliwy) dawgs Slual & baacly 55 i
w1z g gedge Cuplo 4 5T L CAS (oo @Bly 3 b Ay (sl g0 MBI Sl ] (oM
S g og g dny Lioged ol bl 1 (59l g 0 elitl el g 25 colinl 09w I ] (092
sbaplejlw 5 (imgh (ole SThe GALS 5k jl gedge Sludl Cust (oll ogud )3 .85 plos
3 ot g @lie Spglaen b g ab Jls (oliwgy Yl (sdawg ofigts g dag sladaly (aise) > Lo yo
dxy (Ganog sladaly 392 g0 Sl olul 2 ¢ oliwg) Il (shrug g log, olle § Cindg g (sl e ddl
S5k 2,509 L (FF DYVA (B)yoiin )S) (slgiome Jolod dy (205 (5092 4 93 pI5 ) Ly 10D el MG ]
18,5 4108 a5 de ) b a4 wlil ol dw o 55 a8 W a3l )l 3 dswg (sladal p Slwl EFQM e 4
Gdrwy Blial b o jad g laay olse ply dolp bl )3 oliwgy (gdrwey CBlaal 95,559 09 dus )

ke ol ) ol Hlub



IVAY 5l oF (g0 lowi €0 (50,9 ¢ lunil (Sl sz s yiR g3 Yo

Mol gdrwg CBlaal L (Lo oy o badiy olge) doliy slwl j3 olivs) (sarwgs 3 (g)lidlo g plaie ¥
(ol clodl sl

w2iwg)y 5Ll (cdnwg Blual b (o pas g b wlge) dely slwl y3  Slwgy (cdmwgs o3¢ K51 Y
5 Mopllas 3, S5y (ol 2 padll 5 €85 1)5 Jlad do Collae pliwg) (samwg ozl bl oll el
(=S 5 ey o=l b oplpls s asly y adel p slowl oo 4 5 2l ysciol EFQM Jie Gga)ls 13 g )lgplu]
Aepllas g (e ilngdly joban p)lea g pgw pod (Jol el Shl slaadyr b (e Sbj slaciogad
Cddy (ollg) (Shnwgi g Lwg) ol g ladalyy olgiee 5 (Sl pf Plus (g0)byd (plaglicnl U b g5l
o bl yogaad 3 oliwg) Mol anwg Blaal b ki, e clao);S g 05ly ¢ oy oyl 50 ol doly ]
GBlaal b by o dS cowl Jase 5 (slain! oolaidl slal 0 sliws) (s5)40ly 9 Copide 5 (ol ybg,
=098 cddllas cpl gl ) (oMl (55900 (sladol s dlusl (pie yd 0l 0 xS sl Saly o bn ielas
ol 55 Jdo )3 g0 (glaoli sy (g, il edlatsl b (o5 Jilos 5l daadly (golSUne (gl oS Jelodi o)
Ml g gal 2 M by (2] 48lasws EFQM Juo (slajline (ol o (lacbstny cnlply -0
S )3 lig) samg g iytelip oje plaiasie g (B S 18 Vel e Sl 3 g daS (ol
inled (gl cd)S )15 eolatwl 3590 Judoo (glp Ll (claodls g il ps o oSS (g0l i p VF Ll £ gamo 5]
W B )0 drwgi slbasly TS cojlul g hoyd s exlil SeSic , sl lyges ] EFQM Jao oSzl

D9 asulie (pbgy sebdr (oliwg) ok dmwg Gl

Lasl g Cou
YT 1 ars gaslip 45 (2luwg) Slaul Garwei CuaBas Jalod g 4500
2 ed)S )8 Llow 390 (ciasS” obgyl o) EFQM Juo b oMol oMl 5l sy dawgs (gladoli y oS oy ylas
g iehd (Sl @lie (g pu)) Wajlosiallys =V £l a)le oAb a3g5 Jae jl3lo )3 (Shy 90 4 02l ol
llae (sl (pan (5 Sla 5 dnl gl sl lin) ol Y (a1l i ST, 00
L5 s o0l (gadas (g0l aslis b g cinyod (] (258 slmoj 5 ol (g0 53 slopadli chymn Jo 3,8
L adaily 5 00 gylae (S9B 3)lge 4 bl cul 38 )8 S5 e 2l Samit 9 6,5k 9 2Ll il s>
Al &yaods EFQM Jae puw b 4y L 39 o0 a3y drwgs (sladali s ;3 (o)lul oS L Sliwsy (sdawss
g oo pl8l ol ys 5l plaS™ 1o 4l

e L Sy 5153 (slaslas | S o daeslisnys 5l o s s olaly o () (o
alie (5)12k) @l 5 (il lio g LacSld daspunl) o odiolas ¢ Sludl mlio (g pu)) jlosiallys (iny
Stnwgi glaasly (oolod sl (ol @l 5 W 5 Gaoocin) il cplivg) gansls )k (Sl

0V Jsia) 6 dpwles doliy jo 1 bajlse 51 Sy (00 S jhitel do pd 5 oduoiaw « M I any



)

e AL 3 glwgy b gdrwsi Gl g Julod

Laoli y ;3 EFQM Juo (s lro (g00ui oS (gl jlool aoyd L) Joua

bao,d (ike | o)k galip | pgw saelip | 093 saoliy | Jol by Lol ggocme
Y sy \72 ¥ Y )
A vy ¥ ¥ ¥4 Sl gl
£ Y o) ¥4 v¥ a3 punl, g odolas:
£y 2\ 2 YA YV o o baesTys
Y £ o0 2 \Q Lol 3
¥4 0¥ Y Y Yy Sl wlie (lul
v A s vy A\t oliwg)y (samels g5l
¥v SA INg Yo YA e g oo (o)l
3 0% of ) v &b wls
£y Y A vy vs Eoxe

S Ledaly plow b awlio ,d dwgi piloa (saobp a5 1S o o o) (g0l Jodo 5l oel oy ol

L g Jol gasb ) i sl 53 Sl mlio jlins j2 & lusialls (Shy lajlins (solod slajlitel

odalB (59 0)bgd prlaz U pgw (saolip (saliold )3 5 oidlS yuw dswgi o U pod (saslyy )3 0dli]3E yow pgd

5459y dxwgi pylaz aolny U dawg Jol saali jl Bpme slojline (oolo 5 ol (i )3 35 (00 355 4

doite § (liwy) Gdrwy o siohd g badyal) b 1 (o)luk A 4 g il ks a5 wlanily sanli

aoly o ¢,y EFQM Jas (isy e gl (ol S slajlel 4 B3yl ] 0dg; OT 5l o> s

Srd)
801~
sluk pls tees el pla
;

. .

/// & \\'
s Saislesl sl /Wy % % _ I 4l
Lt /e A \T/hf la3enly g (ite lai Jyl 4

suts TR R oy

\ . | [ o | - = pgd dsliy

AN
ﬂ\ \. B, \,
(stliwgy dnel> d;'%kl/\NL

Sl @lia ()l

L yLre (500w S sl jliel duoyd (ol drwsi A0l (610 EFQM Jibo w3 .1 S0

Oy B3 pnly 5 tialas lxs ¢ Jdo Gyme (slaline polod (3l (e ) ) sl iy sl ) 5,518




IPAY 5l F (0 Lo £0 (50490 ¢ Sl Ll 2 by gy Y

Sl glio bl sl p)lo sl 3 5luly (3,55 Bl 4 e (ol o )] ;500 & sl s 1) Lol
5 Jie 3l )3 @l (S slajline o 53 5,5 0 )8 (s sk ) oy 9 Bl B cplie g S
oaliy )3 Jaa Byan slnjlon (oale oy 3 Slital cpptiir S IS g aimacins )k Jlne 4 B
2 58 liwg) sl 5)lk 5 Sladl mlie )il ()il @S lasline Cunl 039 I I sns Ao oo
i yna sLnlne o 45 ol dlis () )il gulis ggeme 5> Whnly )8 eabjliel (sm s
o) (b Sl 500 (g i J1)55 p S 4 G (VL CiS g CidS Sl b jlesilys
Lnacoliyy game gy EBFQM o 3L el ¢ jlusioilg sl it 5l <Ky 5o elylims el bnjlizol
5 drgs sladoliyy ggoome )3 (IS 5 (damecinj (il 9 Sl glio jline 95 45 canl (pl (goimalis
e 93l lojlitel gaw & (GlaigSay cilodgy )55 1 (oliwg) drwsi ) (g)ll a4 e 25 5 O
5 dagi sLadaliy ggome (ol EFQM o jlibl o 53 sl 5V Jao yoe (slaslns oo & Conns
P Els o cos jlotiely bele lajlas 5YL €iaS g ciis <bsS G5 ook 05,55 L ol gl ol

(Y JS) conl ool y ggamme 13 (5)l0k popie 4 b5

q. |
sl @l s)luly a

OME! 51 azy drwgi (ol o £905% (51 EFQM Joo w3 .Y S

EFQM Juo )3 bajlosiailys (ise (slajline o 3 (2liwg) jlhl dmogi CaBge g porie 4 dg5 cnlplu
i jlosieilys ojox slaybns sbojliel (ke oS ST A sl 0392 iy Jo 13 gl Bypre slylins I

{7 Joiz) ool 203 1Y iy fise ) s s0jso 53 5 200 ¥



Yy e AL 3 glwgy b gdrwsi Gl g Julod

EFQM Juo jUdlw 10 gl g b jlwsieilyl (S519 95 Byre s jad Wi oLl Eyooxo Y Jgos

oo | o)k saolip | pgw 4ol | 093 salyr | Jol (G40l Lol £g0x0
£f FA A ) YA Lo iaslys (g059>

3 ov ¥a Y V¥ b o5

Pl B Jgl sanwgs sladeliy g lacasluw (985 )3 (oliwg) )bl (gdrwgs & 3¢5 (e Gl oo rimen

u»)j; JL&L‘ 9 Lg)l..\_g.l.& CJa_«: 4s el 3 ghoaio .3)5 Ao Layd.ob).g E g )'l JAoLs u&;t.a L ]) oMal )’] d
L.QML)J E g uai)l.uo )1 9 09 Lb‘bol)): ).glw )1 uw..) dmy P)l.@? ‘_54401.)).) 0 4&»)9; d‘.ﬁ:é\nl)); J9Ju 20 d)b.\l)
Conl 938 U (lig) (dmgi $3y8elip 53 sl Gdnwgi dlul 4 55 ol 38 yow Sline & pl ol pin 35

A Js2)

70

60

50

42
40
30
20
10
0

Jolaoliy  pgdacliy  pgw el o)l aliy

el gg0om0 9 YL j1 ans anwgs (Saoliyps 1 Gy 3 (aliwg sl (Garwgl & 4 g (yljae A S

21 Jie S50 5l e 398 398 e lipl 51 S o b pla (ol gy Crond )3 oS &35 o
JLs Ty Jae 0,558 S Jlacon 00 G b s 5 (silosiallys s e (laylnn SIAS @ 505 on
CadeS Sle il blogie o 5l Sl Il cul 1S 58 )5 00l S lajlitel (go)> (5:Sle apiliy N9 oo

S 3o 233 (5530 coMB ] dn dmngs (slaaslys 1l somags oSl 5 5,55 oo > ol

o lad (303 A 3l a3 FIY) Sl mlio o pd Vo 5l auo 3 FIY) gy slolmo Jolis (o 5losiailgs (sl 5l
(3o )d V¥ 5l ooy O/A) Wl b g (e yd A 5l aco)d YIA) mlie g eSTps (doyd A 5l ao s ¥/0) bad yal)
050> yb b lugio B 5l 5ol >yl ol a8 Wlosly LS5 1) a5en cpl shiel 0oy B+ 5 a3 VY ggemayd
A8 el llan () s usS by > Lilons 31 S 5 (sl 2o s (35S0les (stomlie 503 g0 31

4 bgsype slajlne ggame )3 ol Hlre yo (clajliel (1Sko 51 5 opmb b yline ded )3 55 kel Canday (clajliel



IVAY 5l oF (g0 lowi €0 (50,9 ¢ lunil (Sl sz s yiR g3 \E

ol 55 aylme ) ] baibgie 3 51 5ol 4 sdel sy jliel Juoyd 0 5l Ao Yo/0 b 5 uls (goj9>
9 e (5ol (o pd Vel o) d YIV) sliwg)y (sarels (5L dopd Ve 5l as p ¥/A) Sl b
(Y Jgie) cawl do 2 Ve 5lao d MY gyl 5 ol ulis 5 (1o 2V e 5l asyn F/V) (oa IS

OMEI 51 dmy dmogd (gaolip )3 (aliwgy b (Ganwei 4 da o5 ol5m D491 15 EFQM Jito (g0 )3 (155ko ¥ Jgua

KWEINY ",.&"L.o _
{M.;, T | Loy il | 0k Wby | pgw acly | @93 daliy | Jgl daliy
5
\As sY \ 4 Y. \A S
4o 4
¥ 5¥ Y Y5 Y Sl ilio B
. . S
vy v aA £ vy VA 3yl g (olas 3
YA £ £ Yo V¥ ol g beslyd f}
aA ay vy vs vy laas] 6
v o¥ £y vy Yy Sl @l 55l
" 4
b vy £A £y vy vs gy samel> ()lub o
£V $A 05 ¥ YA @Iy Sidssl ol | By
AY VWA VoA sy .. Sl @l

il eSS Gx o d ¥Y/0 ol EFQM (g3 ke Jao (sl zols 5 jludieilys s3> 90 (slajliel ggame oyl plo

2 Ml Sty & 5 )3 (oal) S 5 (B Stz ) S A5 GRS 5 g, slinoty ol g Sl 203 0

a3 glaal &l 039y oliwgy Copde g (g5,40ly (5055 1D 0394 « Ml I dny drwgs (ool g

Doy AiidS o Couud g Al 0138 Wgy S U aiidS 5l badeliy (pond jd  sliwgy Hlul (sdrwey 4y a3 g5

XS i colaS Cgllas g diladad (sdrwgy (glajle 4 Sl (gly lime cpl Lol canl 03,8 ayo 1) (6 Ko

lalad b b glagatelad g aasly g 3 1) (aliog) (sameg )lub slapadld (oS5 (A4S ) 1L
(A U)ol 85 (o0, Shee a5 51 ]y liws,

7Y U Ylwchiod! i _ ey @ .

> ey bl b —> 11— T gl el *-fj ‘3,

~ v a, | —) 3 ;J 3
% {1 o il 5 L tedas [ g | el ol r 3
- N o

el 1‘ £
LEIY $ . > v gf 3
> Al g oSs 1 — TS S el b s

1379 5 8L

d‘l}'.w” )ld.g‘l,j. Sdrmg ab o OMS 4ol dl{};l dwlgwﬁ EFQM Jo» @L’G A UG



Yo e AL 3 glwgy b gdrwsi Gl g Julod

S5 ol GlagS Jae slajline slajlitel Lilvgio 5l o )lse o Wrojgs (slajlitel :Sle (1392 0yl ol

Sty (40 5D 0394 MBI I dny dausgh sladely )3 b Gdmwg & 355 Gline Gil3l 2929 L &5 cul
g ol 338 )3 b (oliwgy (sl slp Jlonl g Livgio 3 5 1Sl 65 ol (line 45 S 1L ¢l
bgiyo lojline &5 5loj U (prizron ol Laogio 3 I a8 il (sanwgs sljline 0 4257 (e Wodine) plo 5
355 (gilwodly 9 oy ns Sjgody el )0 liwg) gelsx b akaly )5 ol gaswgs lajlosiolss 4

bl oliwg) sanel > (ylbb maw |l gl HUas] g5 oo

8 5 4o
Sloday 558 Sl sloolRigSus (o3l 5 (damocinsj o sloinl (bl Jid b yolie oy ipee I (S baliws,
o Cybly Loy Wby, 5 sl (S g (uslil Jlans e Jlo gtnmgs 20T,8 15 il (ganwsgs 4 395 oS g 00
J=d3 e S o0 ol (28 la ol )18 53 (ot B 9988 Sl @lie g (b @l I sorlae
9 015 S a8 155 o daliwg) oLyl g g (o (IS (slnisytoliyy 36 )3 laling oSl &) b5
i linagy ol Shnss ohrges daligy (amwg dllln 3,90 (5t0 ply Abl (o (Shags gy oM g e
iy Sl o sladslyy )3 o g ladie) Coghs 4 g5 Bk 31 &S Coul laygaS SIS
Ladol s ot sliyl el 2y (69,8 kas el 10 w8 i 1 ol bodly Lol eilos ol caddy 598 (b
i) Sl sl e Sl Lo (sanngs 5 ool 1 6355k Sl b 50 Lo oSl yiies 420 Cugs sl
oo Jlod gl las plgtisany ol Garugi bl L dally 0 o8 sl oo )line § by adls & jlo daasly
Garwy slaylas 4 3o b O]l am drwgy sladel b5yl b Lwly cpl 4o s (6900 drwgs sladoliy
slaaaly )5 a8 conl bl a5 ol (6boS ool Cundts uls « Slojlo J5 Jdho Cga )l 45 g oliwg, Sl
ol 005 55555 (ol sl ganwgi 5pacly Cla) L g gy sGle 5 (38 MBI Sl sy A
Sl 4295 b Lol sl 039 dngs )l sl )3 (aliwg) Il (Sdmgi & 4395 (e (i & 5k
o byi oS e Lt Slojle (5 e ) ol @l 1) feal 039 )lay8 0 (s 5 0mb @3B I lie ol &S
ol ol g coml Jae sl sllas 1oy B¢l oo d YY Ll bajlusiaslys (so595 10 (obiwg) ol (sdawes
439 yiaS Laaslyy ) olisg) bl (sarwg 4 obwd (b lyed jlodially Jolgs 4 join o5 a3 0
2l 5l ao ) Yo/0 Ladiges oud 5l s g ol dgaui0 j5 Jio jl Jols ol (s059n 50 )] (saomis 45 3945 oo
S0l gaxwyy Jloanl ds U (o0l (calols 5 cunl Jlub (cdmngs (sliwly )3 olbuwgy (iS50 ) dawg (sladely
1S e cnlple )15 g2y (b dxt )3 drg (sbraslyy ) (ol

A5 g 4l 5Ly Ly ) 8 > ool 3 (b loiallss) (gyloxe sl 3 4 casl o j1 ST Wnazdly, )

ol 0392 4365 )50 (6399 U (Hlul ganwgs Ciln)) ansd )b p e



IVAY 5l oF (g0 lowi €0 (50,9 ¢ lunil (Sl sz s yiR g3 A\

5 Lo iiallss) s 5 bodls o (cloyoes blo)l b as LSy (oollss 51 lndaliy 45 am3 o ot bt Y
) Laasslyy (2,5 oo ) (ol ()53l gy ol 3l At )15 1 (103 Sloe) ol /ool L (loazy] 2
Lo l) Laasely g osiboy 355 saiseS a2 ]y 12l Copie 5 (loj iz clio Sy b sl (Sl (5900 (4ol
L Laaalsy (] e 0355 guuods (sl 1 (S5 8 ool 1y (llingy (saiaitloy 9 03,5 ol ot iibgo
5 1y S e Sy 5 (558 05) Lol (2,8 (oo g (slailaio g5 ol (Lnjlssiosls) (5 lons
Sl by i gl 4 cdgd <8 o g0l paye Sl 5 (pogad i 4 oy Sl )1y Sl
o jlosiadlys (slino 2 asliyy sy slpl (sl gl 3 050 sl g Sl (g9 (bjgel & B9 e 0l 3
ol 3 p0ly D9y S ol g plai b

Cu o) 3 Slas &S sl Jbs j5 pl g diild ol 4 ) <8 > (Glodiaily (b yiun) (pkas blod & doliyy Y
olyon G35 U1y gl 5 5ok T8 ol ot 903,55 5 (sl (sl ) Lol b plen (]
ol 0ilo by Jlizmen (oliwsy O 9 Cuwl aid b

ol bl ald @ iy sl g 99500 0 ol 13 (5l e & <S> ggeme 3 iz
Cawl 2oy OV/D 31 i o 3 do U alold oyl &S (g yeboy el o3l (gL dlold (gllas)

By e 9 el )08 Jae (0l 450 (L (EFQM) (Slojlw JUs (bl Jse 505,54 0
D)1y by slas s yael

Jie S plgisan Wlgo Wl iloien: 5 3lopadls ol endy Juo (55 54 & o lts il 5
235 515 ool 3,90 W Jae plo olpendy L obj)l 55 g 398 (A )L

&lo

1. Avijit, G., 1998, Ecology and Development in Third World, Second Edition, Routledge,
London.

2. Axinn, G. H. & Axinn, N. W, 1997, Collaboration in Rural Development, a Practioner
Hand Book, London.

3. Bakashi, B. R. and Fiksel, J., 2003, the Quest for Sustainability: Challenges for Process
Systems Engineering, AICHE Journal, Vol. 49, No. 6, PP. 1350-1358.

4. Basel, B., 2001, Sustainable Development Indicators, Translet By: Neshat Hadad
Tehrani and Naser Moharam Negd, Tehran Publisher, Department of Environment,
Tehran. (in Persian)

5. Busel, H., 2006, Sustainable Development Indicators: Theories, Methods and
Experience, Translate By: Badry S. A. and Eftehkari, A. R, Published By: Payame Noor
University, Tehran. (in Persian)

6. Clark, W. C, 1989, Managing Planet Earth, Scientific American, Vol. 261, No. 3,
PP.46-54.



v

e AL 3 glwgy b gdrwsi Gl g Julod

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

Clark, W. et al., 1999, Our Common Journey: a Transition toward Sustainability,
National Academy Press, Washington D. C.

Commission on Environment and Development (WCED- World), 1987, Our Common
Future, Oxford University Press, Oxford.

Corbiere N. et al, 2003, Assessing Sustainability: An Assessment Framework to
Evaluate Agenda 21 Actions at the Local Level, International Journal of Sustainable
Development and World Ecology, No.10, PP.225-237.

Cranwell, M. R. & et al, 2005, A Model Food Entrepreneur Assistance and Education
Program: the Northeast Center for Food Entrepreneurship, Journal of Food Science
Education, Vol. 4, No. 4, PP. 56-65.

Dobie, P., 2004, Models for National Strategies: Building Capacity for Sustainable
Development, Development Policy Journal, Vol. 1, and Special Issue: Capacity for
Sustainable Development, 2004.

Eftehkari, A. R. and Agayari Hir, M., 2006, Graduate Sustainable in Rural
Development, Journal of Geography Research, No. 61, PP. 31-44. (in Persian)

Eftehkari, A. R., 2011, Review the Status of Rural Development in the Proposal of the
Fifth Development Plan, Journal of the Institute on Religion and Economics, No. 23 — 24,
PP. 169-190. (in Persian)

Espinosa, A., Harmden, R., Walker, J., 2008, A Complexity Approach to Sustainability-
Stafford Beer Revisited, European Journal of Operational Research, Vol. 187, No. 2, PP:
636-651.

European Foundation for Quality Management, 1999, the EFQM Excellence Model,
Brussels Representative Office, Belgium.

European Foundation for Quality Management, 2002, Using the Excellence Model to
Manage Performance, Brussels Representative Office, Belgium.

Firuznia, G. and Eftehkari, A. R., 2002, Rural Place in National Development Process
From View of Elites, Published by: Rural Development Institute, Tehran. (in Persian)

Freebain, D.M. & King, C.A, 2003, Reflections on Collectively Working toward
Sustainability: Indicators for Indicators! Australian Journal of Experimental
Agriculture, Vol. 43, No. 3, PP. 223-238.

Gonzalez, M. A. and Smith, R. L., 2000, a Methodology to Evaluate Process of
Sustainability, Environmental Progress, Vol. 22, No. 4, PP. 269-276.

Jansen, L., 2003, the Challenge of Sustainable Development, Journal of Cleaner
Production, Vol. 11, No. 3, PP. 231-245.

Jin, X. and High, K. A, 2004, a New Conceptual Hierarchy for Identifying
Environmental Sustainability Metrics, Environmental Progress, Vol. 23, No.4, PP. 291-
301.

Kabrido, D., 2001, Sustainable Development Charecters: Sustainable Development
Indicators, Translate by Neshat Hadad Tehrani and Naser Moharam Negd, Department of
Environment, Tehran. (in Persian)

Kiripendof, K., 1998, Principles of Content Analysis Methodology, Translation by
Houshang Naeini, Method Publication, Tehran. (in Persian)



IPAY 5l F (0 Lo £0 (50490 ¢ Sl Ll 2 by gy YA

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

Lee, K. N., 1993, Greed, Scale Mismatch and Learning, Ecological Application, Vol. 3,
No. 4, PP. 560-564.

Miksel, R. F., 1997, Economy Development and Environment, Translate by: Hamid
Reza Arbab, Budget and Planning Organization Published, Tehran. (in Persian)

Morse, S. & Fraser, E. D. G, 2005, Making Dirty Nations Look Clean? The Nation
State and the Problem of Selecting and Weighting Indices as Tools for Measuring
Progress towards Sustainability, Geoforum, Vol. 36, No. 5, PP. 625-640.

Naderi, M., Kalantri, K., Hoseini, M. and Asadi, A., 2010, Content Analyses of
Compatibility Of Policy Planning With Sustainable Development Pattern, Journal of
Roosta Va Toseh, Vol. 12, No. 3, PP. 1-25. (in Persian)

OECD, 2001, Key Environmental Indicators, Available on: http://www.oecd.org/pdf.

OECD, 2004, Measuring Sustainable Development: Integrated Economic,
Environmental and Social Frameworks, OECD Publishing, Paris.

Overton, J., 1999, Strategies for Sustainable Development: Experiences from the
Pacific, Zed Book, London.

Qadirie Masum, M. and Najafi Kani, A. A, 2003, Development Plans after the Islamic
Revolution in Iran and Their Impact on Rural Areas, Journal of Geography Research,
No. 35, PP. 111-121. (in Persian)

Rezvani, M. R., 1999, Planning and Rural Development in Iran: the Act of Thinking
(About the Content and Performance Evaluation of Development Programs in Recent
Decades), Journal of Geography Research, No. 32, PP. 65-77. (in Persian)

Rezvani, M. R., 2004, Introduction to Rural Development Planning in Iran, Publication
Qvms, Tehran. (in Persian)

Riley, J., 2001, Multidisciplinary Indicators of Impact and Change: Key Issues for
Identification and Summary, Agriculture, Ecosystems & Environment, Vol.76, No. 2,
PP. 245-259.

Sarafi, M, 2008, Principles of Regional Planning, Budget and Planning Organization,
Tehran. (in Persian)

Symon, B. and Mors, A., 2006, Sustainable Assessment, Translate by: Naser Shahnooshy,
Ferdoosy University, Mashhad. (in Persian)

United Nations, 1996, Showing the Way: Methodologies for Successful Rural Poverty
Alleviation Projects, ESCAP (Economic and Social Commission for Asia and the
Pacific), Bangkok.

World Bank, 2000, World Development Report 2000, Oxford University Press,
Washington, DC.

Zachary, J. & et al., 1995, Sustainable Community Indicators: Guideposts for Local
Planning, Community Environmental Council, Gildea Resource Center, USA.

Zahedy Mazandarani, M. J., 2005, Cash Sieving in Rural Family and Effects of It on
Rural Participation, Agricultural Economy and Development, No. 46, PP. 27-56.
(in Persian)

Zaslow, M. & et al, 2000, Welfare Reform and Children: Potential Implications,
Number A-23 in Series, New Federalism, Retrieved from: www.newfederalism.com.



4 Human Geography Research Quarterly, Vol. 45, No.3, Fall 2013

Content Analyses of Rural Sustainable Development Position in Plans
after Islamic Reveloution

Rouknedin Eftekhary A.*
Associated Prof. in Geography and Rural Planning, Tarbiat Modares University
Sojasi Qidari H.
Assistant Prof. of Geography, Ferdowsi University of Mashhad
Sadeghloo T.
Assistant Prof. of Geography, Ferdowsi University of Mashhad

Received: 11/10/2011 Accepted: 17/10/2012

Extended Abstract

Introduction

Changes in internal and external environment, especially in global arena, including
globalization, information society, make constantly rural communities faced with threats and
opportunities. Utilization of these opportunities and commuting the threats into opportunities is
just possible by a suitable planning. In fact, the vulnerability of rural societies may be resulted
from natural and unnatural phenomena (humanity, technical and managemental issues) in
economic, social and environmental phases. This may introduce developmental gap among
socities and might be resulted from macro planning and management of rural araea. In other
words, the developmental gap in rural socities indicates survey lines available in actual situation
of rural in macro (national) planning process because of sustainability. This results in a lag of
national developmental process based on new paradigm. Therefore, appropriate plans and
strategies based on key principles of sustainable development can be effective. By a strategic
approach to plans and their flexibility it would be possible to convert threats into opportunity
and also introduce sustainable rural development as a purpose of planning for development. The
purpose of the plans is to enhance the industrial sector of economy for high technology capable
to export, such as the electronics industry, consumer products industry, industrial processing of
non-timber forest products, construction materials and chemical industry. Key industrial areas

will be established gradually along the main communication routes. The villages will be
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developed for traditional production with an aim to increase employment and exports.
Accordingly, rural managers and planners in different levels of decision making, by continued
assessment of macro and micro development plans, could adopt goals and principle of
sustainable development with current condition of rural communities. In this framework,
evaluation of the position of rural planning in national planning system, based on sustainable
development principles and spatial justice in economic, social and environmental dimension
over national territory, is inevitable requisite for sustainable rural development management and

planning.

Methodology

In this paper, we first tried with Descriptive — depletion methodology to extract the principles
and theoretical base of rural sustainable development planning and its indicators for content
analysis measurement after the Islamic Revolution development plans in Framework of
organizational excellence Evaluation model (EFQM). Result of the assessment in this method,
by traceing and analysis of strengthes and improving the fields of institute structure (Here is the
same village) that suggest improvement of planning process and its function it is possible to
modify the future path. The EFQM Excellence Model is a non-prescriptive framework based on
nine criteria. Five of these are ‘Enablers’ and four are ‘Results’. The ‘Enabler’ criteria cover
what an organisation does. The ‘Results’ criteria cover what an organisation achieves. ‘Results’
are caused by ‘Enablers’ and ‘Enablers’ are improved using feedback from ‘Results’. The
Model, which recognises how many approaches to achieving sustainable excellence in all
aspects of performance is available, is based on the premise that: Excellent results with respect
to Performance, Customers, People and Society are achieved through Leadership driving Policy
and Strategy, that is delivered through People. Other criteria are related to result and function.
To use this method, there are various ways such as questionnairy method, workshop method,
metrix method and preform method. In this paper the questionnairy method have beeb selected.
This method is similar to the content analysis method, because based on available document in
various fields of empowerment makers this could obtain the results to which access is just
posible in ideal condition. Then, 14 questionnaires from 30 designed questionnaires completed
by experts and elites in rural development and planning field have been applied as the base of

analysis.

Results and Discussion

Results of the analyses indicate that consideration to rural sustainable development principles
have increased in plans after Islamic Revolution, especially in 4™ development plan. But, this
attention to sustainable development based on EFQM model, in all dimensions is lower than the
average. This fact indicates that enabling factor is not correctly known among policymakers and
planners for sustainable institutionalization, and executive management does not have sufficient

capacity for sustainable implementation.
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Conclusion

Rural areas are the most important component of economic, social and inistitutional structure of
human settlement to which attention in their national development process is necessary. This is
because the rural areas contain great natural and human resource of the country and play
important role in spatial equality. Therefore, with attention to rural situation in national macro
planning process and fortification it could accelerate the national development procedure. For
this purpose, with assessment of the plans after Islamic Reveloution, based on rural sustainable
development criteria and in EFQM Excellence Model framework, this results revealed that the
role and situation of village by rural sustainable development planning approach has not much
been consided but in recent years. As so, the most attention to rural sustainable development
was in the fourth 5- years social economic planning after revolution. So, the results show that
attention to rural sustainable development was 22 percent of 50 precentage in this model. This
indicates that Enablers have not given access Platform to rural sustainable development. It
makes the results of the model apparent. From sampled view, 20.5 percent of rural development
planning results is for sustainable development and it is so far in ideal position. Low average in
the mid-points of the standards and benchmarks of the model represent this key point that
despite the increased attention to sustainable development in planng after the advance of the
revolution, especially in the field of rural development and the interest rate it is much lower than
the average in the country, stable and ideal for rural community. The result show that using of
EFQM Excellence Model with indicator developing and Localization it can be applied with
other models as a adopted model in assessment. Application of Organizational Excellence
Model (EFQM) revealed that this model has the strength to interpret and explain the real rural
planning. Planning theoretically has been moving forward. However, the performance and
enablers has not have a proper advance and learning and innovation is was slow and the rural

problems are still left unsolved.

Keywords: Sustainable Development, Rural Development, Development Plans, Content
Analysis, Evaluation Model, EFOM.



